
Ben is a recent university graduate working as a customer 
facing server in the hospitality industry.

Meet Ben

Whether as waiting staff, a bartender, or a receptionist, Ben 
enjoys the dynamic environment and social interactions 
with customers and colleagues.

During university, Ben worked in a bar and found the fast-
paced atmosphere energising. Now, as he explores career 
possibilities, Ben is considering whether hospitality is the 
right path.

With a desire to work in an industry where no two days 
are the same, Ben is seeking a role that offers diverse 
experiences whilst being part of a supportive organisation 
that values hospitality as a long-term career. He is driven to 
find a workplace that not only challenges himself but also 
fosters a strong sense of belonging.
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“Let’s work together to Modernise & 
Build a foundation for the future!”



Ben Using Oracle in His Role

Finding the Right Role
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Ben uses the chat bot to search for job opportunities that match his skills and interests. 
The systems job matching capability quickly connects him with roles suited to his 
experience. Applying for positions is fast and easy with just a mobile number or Email.
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Joining the Company
Before starting, Ben accesses pre-boarding and on-boarding tasks to familiarise himself 
with the organisation. He can view and update his personal and employment details on 

any device. This early engagement helps him build connections and a sense of belonging.

Managing Life Events
With self-service access on any device Ben keeps his personal details current and adjusts 
his benefits as needed. The Oracle Digital Assistant helps him check leave balances and 
book time off easily wherever he is.

Identifying Opportunities for 
Personal Development

Ben keeps his skills profile updated and receives AI-generated learning 
recommendations. The system notifies him of job opportunities that align with his career 

interests, which helps him explore potential future careers within the organisation.

Performing In-line With Goals
Throughout the year, Ben seeks feedback from peers and managers to stay on track. He 
reviews and updates his goal progress regularly and this ensures his year-end review is 
straightforward and focused on his growth.


