
Becca is an HR Professional working in the Head Office.
Meet Becca

Becca previously worked at a hotel where she faced 
significant challenges with the HR systems in place. The 
systems were poorly integrated, especially with payroll, 
which often led to inefficiencies and frustrations.

Each month, she was locked out of the system during 
payroll processing, preventing her from updating HR 
records. This disruption in her workflow not only hindered 
her ability to perform her duties efficiently but also caused 
unnecessary duplication of admin tasks.

Becca became increasingly frustrated with the time spent 
on repetitive tasks and manual data entry, which took away 
from her ability to focus on strategic people management. 
She knew she had more to offer in terms of supporting 
managers and enhancing the people management function, 
but the limitations of the system held her back.
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Becca Using Oracle in Her Role

Running the Payroll
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Becca’s frustration with her previous payroll system is a thing of the past thanks to 
Oracle’s date effective solution. Now, she can continue processing employee data even 
during payroll periods without interruption. The unified data system ensures that any 
changes to employee records are immediately reflected in payroll, allowing for seamless 
and accurate payroll runs. Additionally, the simplified payroll flows in Oracle make it easy 
for Becca to manage payroll across all groups in the organisation, with clear, step-by-step 
guidance and accountability.
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 Reporting to the Business
With her Role Based Access, Becca can now generate reports that are specific to her job 
and client group, ensuring that she provides the most relevant and accurate data to the 
business. Access to real time data allows her to deliver up to date insights and analytics 

to management which supports informed decision making. Whether she needs high 
level analytics on her home page or detailed reports from the HR dashboard Becca can 

confidently present the most current information.

Communicating to Employees
Gone are the days when Becca had to manually create and distribute employee 
letters. With Oracle’s system Becca can easily generate these letters from templates 
automatically populated with the necessary personal and employee details. These 
letters are then saved to the employee’s Documents of Records (DoR) For easy access 
via self-service. The system also enables Becca to send group communications to 
targeted employee groups based on existing HR criteria, significantly streamlining the 
communication process.

Managing Departures
Becca is now immediately notified when an employee resigns, allowing her to initiate 
the off boarding process without delay. The systems automation ensures that payroll 

is notified, and the pro rata calculations for pay and benefits are made according to 
company policy. When a manager leaves, Becca can easily reassign their reportees to a 
new manager ensuring continuous management and avoiding any disruption of tasks.

Building for the Future
With access to the Oracle Customer Community, Becca and her team can stay informed 
about Oracle’s road map for new functionalities, ask questions, And connect with Oracle 
users. She also receives ongoing support from her Oracle Customer Success Manager, 
who helps her stay aligned with best practices. By attending Oracle events, Becca 
continues to explore how her organisation can maximise its use of Oracle solutions 
ensuring they achieve the best ROI and strategically plan their HR tech roadmap.


